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LIBRARY ACTIVITIES 

The Member Services area 
renovation was completed 
this month, reopening on July 
31.  Staff are enjoying the 
height-adjustable desks, and 
the configuration is much 
more intuitive for members.   

I encourage you to take a 
special look at the new Library 
of Things wall.  It allows us to 
put board games and smaller 
items on display for easy self-
checkout, while creating a 
hang-tag system for larger or 
more expensive items.  
Members can remove a hang-
tag and take it to the desk for 
checkout.  If all items are out, 
the mounted tag at the back 
has a QR code to place a hold.  
This arrangement and its 
proximity to Member Services 
should reduce staff time to 
retrieve materials and better 
showcase the items.  Staff 
visited and talked to many 
other libraries to develop this 
plan.  The beautiful displays 
are the work of Collection 
Services, with assistance from 
Communications. 

 
 
 



 

 

STATISTICS 

Per the Board’s request, I looked into the return-on-investment for Open+, the 
software used to provide Extended Access at the branch libraries.   

  
Add'l 

Hours 
Staff Costs 

Saved/Week 
(2 EE) 

Staff Costs 
Saved/Year 

 
Annual Users 

2022-23 

NHB 20 $825.60   $42,931.20  
 

208 
RRB 17 $701.76   $36,491.52  

 
68 

TOTAL 37 $1,527.36   $79,422.72  
 

276       

Annual Cost for Open + 
  

$19,978.00  
 

$72.38/user  

 
While the overall cost may initially seem high, it’s significantly cheaper than the cost 

to staff the branches for those hours.  The costs per user are in line with those for our 
research databases or other online services. 

 
With the recent close of our fiscal year, I have been examining our usage statistics in 

greater detail.  I’ve attached a Year In Review highlighting the trends we are seeing. 
 

EXTERNAL MEETINGS 

 
• CCS Meetings 

• Executive Committee, 7/12  
• Director Evaluation Committee, 7/17 

• POC Board  
• Executive Committee meeting, 7/18  
• Board meeting, 7/27 

• Payroll software demo, 7/19 
• Strategic Planning meetings, 7/20 
• Foundation meeting, 7/20 
• Rotary Club volunteer at POC Food Pantry, 7/29 
 

 

 

 

 

 



 

 

COMMON ACRONYMS USED 

• ALA – American Library Association 
• CCS – Cooperative Computer System, the library catalog that we share with 28+ other libraries 
• CPLA – Certified Public Library Administrators program 
• FOL – Friends of the Library 
• NHB – North Hoffman Branch library 
• ILA – Illinois Library Association 
• IMRF – Illinois Municipal Retirement Fund 
• ISL – Illinois State Library  
• LIRA – Libraries of Illinois Risk Agency, our property/casualty insurance pool 
• PLA – Public Library Association 
• POC – Partners for Our Communities 
• RAILS – Reaching Across Illinois Library System, the state agency that provides support to 

libraries in northern Illinois 
• RRB – Rand Road Branch library 
• TIF – tax increment financing 
• WEB – Women Engaged in Business, a networking group of the Hoffman Estates Chamber 



Year in Review
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