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ILA: The Illinois Library Association Conference
was in Rosemont this year which allowed us to
send 11 staff in addition to three trustees.  The
theme of the conference was “You Belong Here.”
Staff who attended will present to the Board in the
November and December meetings.

Web Accessibility Guidelines: New Web Content
Accessibility Guidelines will go into effect for our
library on April 24, 2026. We have been training and
looking at our content to prepare it for the new
guidelines. In your packet is a resolution adopting
the new guidelines. The policy committee reviewed
this resolution and is prepared to work on any new
policies that are needed.  Following your adoption
of these guidelines we will begin changing
practices and content on the website. 

First Floor Renovation: We received 12 bids for the
first floor renovation project.  The lowest bidder
was Reed Construction. Engberg Anderson is
reviewing their contract and will make a
recommendation at the November Board meeting. 

District 15: We have been hard at work to
strengthen our partnership with District 15. In
October they attended a Halloween themed story
time dressed in dinosaur costumes and presented
information on the district.  We are working on a
partnership that will allow all kids to sign up for
library cards as part of their registration process
with the district. 

Calendar
...........................

Bibliotheca 10/10
ILA Presentation Prep 10/13, 10/15
Rotary 10/14, 11/04
ILA 10/15, 10/16
ILA Presidents Breakfast 10/16
KnowB4 10/21
Pre Bid Meeting 10/22
Rotary Social 10/24
North Suburban Directors 10/27
POC 10/30
Engberg Anderson 10/30
Cyber Team 11/10

...........................
Staff You Should Know

Jennifer has been a Materials Assistant since 2024
and she has made an impression as someone who
provides great customer service and find anything
on the first floor of Main Library. But you don’t have
to take my word for it, see what her colleagues
have to say:

“Thank You,Your attention to detail
will help members in the future”

“Thank you to Jennifer for her warm,
patient connection with a mother
and their child last night. Her
heartfelt approach highlights the
library's positive impact on our
community.”

“Appreciate you both
teaming up on Tuesdays
for RFID. Dream Team
status officially earned!”

“Thank you for finding and
explaining the Sprout Kits to
parents with questions. They
were very happy when
checking out.”



Michael is our new Training Coordinator 
April is our new Digital Communications Coordinator
Eddie is our new Technology Support Specialist
Isabella is our new Branch Library Associate at the North Hoffman Branch
Ingrid is our new Member Services Assistant
Ivy is a new Materials Assistant in Member Services
Holly is a new Materials Assistant in Member Services
Ilona is a new Material Assistant in Member Services

...........................
New Employees

...........................
Bilingual Promotions

Polo was promoted to Bilingual (Spanish) Maintenance Assistant
Jackie was promoted to Bilingual (Spanish) Workshop Assistant
Hannah was promoted to Bilingual (Ukrainian)Rand Branch Library Associate
Elisa was promoted to Bilingual (Spanish) Rand Branch Library Associate
Monica was promoted to Bilingual (Spanish) Youth and Teen Services

Tara, Collection Services Acquisitions Associate, celebrated her 25  work anniversaryth

Selicia Applegate, Workshop Manager, celebrated her 10  anniversaryth

...........................
Milestone Anniversaries
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July-September 2025
Quarter 1: Statistics Report

Total Circulation in Thousands

Program Attendance 

Study Room Use

Circ by Location

Highest attended
program with 169
people

Different
Organizations

Visited

Science
Madness

July
2,122

Aug
2,085

Sept
1,638

Outreach

75% Main

3% North
Hoffman

1% Rand Rd.

25

September

August

July

Meeting Room Use

volunteer
Hours

397

Foundation Money
Raised

$5,107

Friends Money
Raised

$9,349

Electronic25%

Most Popular Display: July Beach Reads

Most Popular Program: Science Madness

Welcome to your new quarterly statistical report.  In
this report, I have provided a sampling of statistics that
I intend to update quarterly, along with some statistics
specific to each quarter.  Please let me know what
statistics you find useful and any I have not included
that you would like to see.  

The second page of this report provides a breakdown
of statistics related to the strategic plan. Most of these
are not where we want them to be yet, because we are
only in the first quarter of the strategic plan. 

The remainder of this report provides an in-depth
examination of branch programming statistics for the
past year.  This is one area where we continue to see
success and make improvements.  

emails27
Email Marketing

open rate

25 25
24

24
24

Interactions

Aliya Nursing Home
Baldwin Kindercare

Buehler YMCA
Elderwerks

Farmers Market
HE Park Dist.

HE Kindercare
Jane Addams Ele.

Jaycees parade
Lincoln Elementary

Paddock Elementary
Palatine High School
Palatine Kindercare
Palatine Park Dist.

Palatine Police
Palatine Township

POC
Rotary 

Salt Creek Park Dist.
St. Mary’s Church
Ukrainian Church
White Rabbit Club

Whiteley Elementary
Willow Creek Church

23
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Strategic Plan Highlights

Bilingual Staff
Cantonese
Hindi
Italian
Japanese
Polish
Spanish
Ukrainian

Goal #1
Bilingual Compensation

Goal #2
Workshop Classes at 
Branches

Goal #3
Workshop Craft Programs

Goal #4
Capitol Needs Plan
Projects

29 20 64

7%

OF BUDGET SPENT
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Rand Road Branch
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North Hoffman Branch
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