
DIRECTOR’S MONTHLY REPORT 
Month ending September 30, 2018 

 
Activities 

Staff Development Day, at the end of the month, is a chance to bring all staff together for 
essential training.  It also provides an opportunity to focus on our future.  The Board’s recent 
adoption of our new strategic plan allowed us to review the vision, mission, and goals with 
all staff, then break into groups to brainstorm action steps.  We had time for safety training to 
review active shooter procedures, followed by a fire extinguisher scavenger hunt.  
After lunch, staff could choose to learn about the financial plan, space needs planning, 
ergonomics, or work life balance.  We ended the day with a “Try It Out” session, 
demonstrating robots, virtual reality, a 360 camera, and items from our new Library 
of Things.   Initial feedback from the day has been positive: employees felt that we achieved the 
right balance of topics and activities to keep the day moving along. 

External Meetings 

 
• Tour & Conversation with Congressman Peter Roskam, 9/4 
• Leadership Coaching Group, 9/7 
• North Suburban Directors Group, 9/13 
• Palatine Chamber Board Meeting, 9/18 
• Community School Meeting, 9/18 
• Hoffman Estates Chamber Networking, 9/19 
• ILA Board Meeting, 9/20 
• Foundation Board Meeting, 9/24 
• Community Cares Ribbon Cutting, 9/25 
• Partners for Our Communities Board Meeting, 9/26 
• Harwood Community of Practice, 9/26 
• Friendly Conversations: 

o Dave Lehr, Office Park of Palatine, 9/7 
o John Haniotes, Wintrust/Barrington Bank & Trust, 9/10 
o Tricia O’Brien, Hoffman Estates Chamber, 9/24 
o Kollin Kozlowski, POC & Village of Palatine, 9/26 

 
 
 
 
Executive Director   



Calendar 

 

October 2018 

 
Oct 9-11 Illinois Library Association Annual Conference, Peoria 
 (ILA Trustee Day, October 11) 
 
Oct 17 Regular Board Meeting, Willow Recreation Center, 7pm 
 
Oct 19-21 FOL Book Sale 
 
Oct 22 Palatine Sister Cities Program “Consuelo Vanderbilt Balsan”, 7pm 
 
Oct 25 Policy Committee Meeting, Main Library, 9am 
 
Oct 27 Friends of the Library Meeting, 1pm 
 

November 2018 

 
Nov 3 STEAM Fair, 1-4pm 
 
Nov 10 Palatine Chamber Community Expo, Falcon Park, 10am-3pm 
 
Nov 14 Foundation Board Meeting, Main Library, 6pm 
 
Nov 14 Regular Board Meeting, Main Library, 7pm 
 
Nov 15 Policy Committee Meeting, Main Library, 9am 
 
Nov 15 Intergovernmental Dinner, Palatine Hills Country Club, 6pm 
 
 

Upcoming Community Forums 

 
Jan 10 Main Library, Meeting Room 1, 7pm 
 
Jan 14 Falcon Park, 7pm 
 
Feb 11 Main Library, Meeting Room 1, 7pm 
 
Mar 25 Main Library, Meeting Room 1, 7pm 
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*Effective 5/1/2018 Family audio visual moved from
Adult Non-Print to Juvenile Non-Print Page 1

September September Fiscal Year Last Fiscal
2018 2017 % Change    to Date    Year to Date % Change

Main

Juvenile Print 31,893 31,937 0% 110,075 107,939 2%
Juvenile Non-Print* 4,753 2,025 135% 17,652 7,109 148%
Total Juvenile 36,646 33,962 8% 127,727 115,048 11%

Young Adult Print 2,499 2,384 5% 9,763 9,937 -2%
Total Young Adult 2,499 2,384 5% 9,763 9,937 -2%

Adult Print 21,617 22,651 -5% 74,593 77,386 -4%
Adult Non-Print* 20,943 26,562 -21% 73,255 90,446 -19%
Total Adult 42,560 49,213 -14% 147,848 167,832 -12%

TOTAL MAIN LIBRARY 81,705 85,559 -5% 285,338 292,817 -3%

North Hoffman

Juvenile Print 2,406 2,308 4% 6,898 7,010 -2%
Juvenile Non-Print* 451 258 75% 1,698 758 124%
Total Juvenile 2,857 2,566 11% 8,596 7,768 11%

Young Adult Print 65 105 -38% 252 371 -32%
Total Young Adult 65 105 -38% 252 371 -32%

Adult Print 464 486 -5% 1,382 1,508 -8%
Adult Non-Print* 1,012 1,484 -32% 3,628 5,042 -28%
Total Adult 1,476 1,970 -25% 5,010 6,550 -24%

TOTAL N. HOFFMAN 4,398 4,641 -5% 13,858 14,689 -6%

Rand Road

Juvenile Print 787 896 -12% 2,912 2,949 -1%
Juvenile Non-Print* 268 112 139% 1,027 429 139%
Total Juvenile 1,055 1,008 5% 3,939 3,378 17%

Young Adult Print 35 45 -22% 159 185 -14%
Total Young Adult 35 45 -22% 159 185 -14%

Adult Print 98 138 -29% 466 522 -11%
Adult Non-Print* 717 1,178 -39% 2,662 4,669 -43%
Total Adult 815 1,316 -38% 3,128 5,191 -40%

TOTAL RAND ROAD 1,905 2,369 -20% 7,226 8,754 -17%

MONTHLY STATISTICAL REPORT
CIRCULATION SUMMARY - SEPTEMBER 2018



*Effective 5/1/2018 Family audio visual moved from
Adult Non-Print to Juvenile Non-Print Page 2

September September Fiscal Year Last Fiscal
2018 2017 % Change    to Date    Year to Date % Change

CIRCULATION SUMMARY - SEPTEMBER 2018

Digital Collection

eBooks 8,021 6,140 31% 24,924 19,456 28%
hoopla 2,030 1,611 26% 5,949 4,931 21%

TOTAL DIGITAL 10,051 7,751 30% 30,873 24,387 27%

CIRC. OF MATERIALS 98,059 100,320 -2% 337,295 340,647 -1%

Electronic Info Retrieval* 2,215 3,065 -28% 5,823 8,429 -31%

TOTAL CIRCULATION 100,274 103,385 -3% 343,118 349,076 -2%

Express Checkout

# of Items 16,712 16,734 0% 60,980 59,691 2%
% of Total Checkouts 17% 17% 0% 18% 18% 0%

Reciprocal Borrowing

Books Loaned 3,959 3,896 2% 12,838 13,490 -5%

Library Card Registration

Card Activity

New PPLD Cards 364 419 -13% 1,356 1,513 -10%
New RBP's 55 75 -27% 203 230 -12%
Renewals (PPLD/RBP) 435 454 -4% 1,558 1,691 -8%
Non-Resident Fee Cards
   Renewals Non-Resident 7 0 N/A 9 5 80%
   New Non-Resident Fee 7 0 N/A 9 0 N/A

TOTAL ACTIVITY: 868 948 -8% 3,135 3,439 -9%

Card Registrations

PPLD Cards 59,880 60,332 -1%
Non-Resident Fee Cards 167 185 -10%
Reciprocal 6,362 6,644 -4%
ILL 98 98 0%

TOTAL REG. PATRONS 66,507 67,259 -1%



*Effective 5/1/2018 Family audio visual moved from
Adult Non-Print to Juvenile Non-Print Page 3

September September Fiscal Year Last Fiscal
2018 2017 % Change    to Date    Year to Date % Change

CIRCULATION SUMMARY - SEPTEMBER 2018

Collection Summary

Database Titles 263,377 266,530 -1%
All Items (Print, AV & 276,845 287,285 -4%
     Periodicals)







September 2018 
Online Articles 

 

 Daily Herald 
9/3/2018 4:04 PM 

Get help registering to vote at Palatine library 
 
Palatine Public Library will host two programs to help adults register to vote this month. Operated by 
League of Women Voters of the Palatine Area, the first sessions will be from 5 to 9 p.m. Tuesday, Sept. 
18. Another opportunity to receive the League of Women Voters' expertise in registering will be from 10 
a.m. to 2 p.m. Tuesday, Sept. 25. The Nov. 6 ballot will feature candidates for Illinois governor, Congress 
and other races and issues. For more information, call (847) 358-5881, x167 or visit palatinelibrary.org. 
The main library is at 700 N. North Court in Palatine. 
 

 Daily Herald 
9/13/2018 10:45 AM 

Discuss Le Guin classic at Palatine library Sept. 18 
 
The Palatine Public Library will host a great book discussion for adults focusing on "The Ones Who Walk 
Away From Omelas," from 7 to 8:30 p.m. Tuesday, Sept. 18. 
 
The book by Ursula K. Le Guin is from the anthology "Imperfect Ideal: Utopian and Dystopian Visions." 
Copies are available for $25 at the second-floor reference desk and a limited number for checkout with a 
valid library card. 
 
Light refreshments will be served at the free discussion. For more information, call (847) 358-5881, ext. 
166, or visit palatinelibrary.org. The main library is at 700 N. North Court. 
 

 Daily Herald 
9/21/2018 7:29 AM 

Palatine Public Library District Board of Library Trustees 
Rescheduled October Board Meeting 
 
At the Aug. 8, Palatine Library Board Meeting, library trustees approved a motion to reschedule the 
Wednesday, Oct. 10, 2018, board meeting to Wednesday, Oct. 17, 2018. This meeting will be held at the 
North Hoffman Branch, located in the Willow Recreation Center, 3600 Lexington Drive, Hoffman Estates. 
 
For further information, please contact Executive Director Jeannie Dilger at 847-358-5881, x209, or 
email jdilger@palatinelibrary.org. 
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 Daily Herald 
9/21/2018 7:21 AM 
 

Friends of Palatine Library Used Book Sale, October 19 -- 21 

 
 
Friends of Palatine Library will hold a Fall Used Book Sale, Friday, Oct. 19 through Sunday, Oct. 21. All 
materials are donated by the community and offered at a deep discount. Many categories of books, CDs, 
DVDs, and LPs will be offered. 
 
The used book sales are always a popular event. Be sure and come early to check out the great selection 
and pricing. 
 
Sale hours: 
• Friday, Oct. 19: 6-9 p.m. Friends members no charge; nonmembers pay $5. 
• Saturday, Oct. 20: 9:30 a.m.--3 p.m. Free admission. 
• Sunday, Oct. 21: 12:30--3 p.m. Free admission. All items are half price! 
 
All proceeds benefit Palatine Public Library District. 
 
The Friends group funds the Summer Reading Program T-shirts and tote bags, Winter Reading Program 
incentives, 1,000 Books Before Kindergarten Program, the Spring Cultural Event, and various other 
projects. 
 
For information about the Friends of the Palatine Library, visit www.palatinelibrary.org/friends. 
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